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Abstract

Productivity is an important issue in our individual and social life. The concept of
productivity has evolved a lot over the past centuries, and especially in recent decades,
and is now being considered by many researchers as an indicator of the individual-
organizational-national standard of living. At the organizational level, productivity is an
indicator for determining success or failure. The purpose of this study was to identify
and rank the barriers to human resource productivity improvement using the ISM model
(Case Study: Automotive Parts Industry in Kermanshah). This research is applied in
terms of survey method and in terms of purpose. The statistical population of this study
includes managers, bosses and experts in car segmentation in Kermanshah city which
make up 42 people. In this study, all statistical population will be surveyed. And our
interviews will continue as long as no new hurdles are identified. In order to collect the
desired information and to evaluate the research indices in six groups (managerial,
social, psychological, individual, cultural, environmental, and economic barriers), a
questionnaire with interpretive structural modeling which has a matrix structure was
used. To collect the research data, a questionnaire was prepared and the validity and
reliability of the questions were assessed by experts' opinion and using Cronbach'’s test.
ISM was used to design the model for the study. The research model consists of 4
levels. The results showed that the most influential is the fourth level with 6 indices 3,
11, 14, 18, 19 and 24 being the most influential indices. This level directly affects the
third level indices 4 and 6 indices. The first level with 13 indicators is the most
influential level and all factors somehow influence these indicators. All indices within
each level interact with each other.

Keywords: Productivity, Human Productivity, Interpretive Structural Modeling,
Segmentation Industry.
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